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  Qualifications Summary

       •  Professional with 14 years of multidisciplinary experience developed mainly in the areas of logistics, quality control and customer service.
       • Ease in leading and developing teamwork; negotiate to generate high results; and manage and plan operations.
       • Solid computer skills: Windows, Word, Excel, Access, Winthor, among others.
       • Affiliated to the Regional Council of Administration of Minas Gerais – Brazil

Coordinator Expedition                                                                                                  02/2017 - 08/2018
Construbet Building Materials Ltda
Retail company specializing in construction and finishing materials – Betim, MG, Brazil.
· Managed delivery scheduling and inventory control to minimize losses and costs.
· Supervised shipping operations, ensuring accurate order separation and loading.
· Conducted physical inventory counts and aligned records.
· Prepared performance reports and maintained ISO certification standards.
· Controlled department budget and collaborated with warehouse, purchasing, and other areas to optimize processes.
· Ensured compliance with legal regulations and company policies.

Sales Manager                                                                                                                12/2014 – 02/2017
Rd motos auto parts and mechanics – Rogerio Dias ME
 Company specializing in repair and Mechanics motorcycle 
· Manage the purchase of supplies for the store.
· Monitor the level of inventories, turnover and obsolescence.
· Carry out and monitor monthly inventories.
· Control and monitor purchase and sale invoices.
· Serve and guide customers in the auto parts sector.
· Design and implement a strategic business plan that expands the company's customer base and ensures its strong presence.
· Build and foster strong and lasting relationships with customers by partnering with them and understanding their needs.
· Present sales, income and expense reports and realistic forecasts to management.
· Identify emerging markets and market changes and be aware of new products and the status of the competition.

 Materials Analyst                                                                                                               02/2005 - 12/2014
T.w Espumas Ltda - Multinational company in the automotive industry.
· Ensured compliance with legal regulations and company policies
· Managed the receipt and entry of chemical supplies and components.
· Conducted weekly and monthly inventory checks to maintain accuracy.
· Issued invoices and controlled shipments.
· Scheduled production and materials using Kanban methodology.
· Applied lean manufacturing and value stream mapping for process optimization.
· Supervised receipt, storage, and distribution of supplies.
· Maintained supplier relationships and procurement records.

Quality Controller                                                                                                         10/1997 - 02/2005
T.w Espumas Ltda - Multinational company in the automotive industry.
· Monitored quality control processes and ensured compliance with safety and legal requirements.
· Assessed raw materials and supplier compliance.
· Investigated deviations from quality standards.
· Conducted product inspections and approved/rejected materials.
· Maintained documentation and performed statistical analysis.
· Collected customer feedback for continuous improvement.

EDUCATION
· Bachelor of Business Administration                                                                                    (2004) 
· J. Andrade, Juatuba, MG, Brazil.
· MBA  Executivo com Enfase em Logistica e Suply Chain Management                          (2024)
· Fundacao Getulio Vargas  – Rio de Janeiro/RJ, Brazil.

LANGUAGES
· English: Basic
·  Portuguese: Fluent
·  Spanish: Intermediate
