Bruno Pereira Ramos
Avenida Joaquim Ferreira Madureira n°475 CS4 — Bairro Coqueiro
Sabara — Minas Gerais — Brazil
Phone: +55 (31) 99240-5355
E-mail:bruno.pereirarms@gamail.com/bruno.ramos016@gmail.com
Date of Birth: 06/09/1997
Marital Status: Single

PROFESSIONAL SUMMARY

Dedicated and motivated professional with experience in customer service and sales, seeking a
waiter position in the hospitality industry. Proven ability to assist and communicate effectively with
clients from diverse backgrounds, including English and Spanish speakers. Strong work ethic and
commitment to providing excellent service.

Skills: Customer service, Organization, Teamwork, Communication.
Languages: Portuguese (Native), English (Intermediate), Spanish (Intermediate).
Education: Completed high school.

Work experience

ABC SOLUCOES EM VENDAS LTDA
Position: Sales promoter.
Start: 04/01/2025 to date.

FFJS TRABALHOS TEMPORARIOS LTDA
Position: Temporary sales promoter.
From 01/03/2025 to 02/15/2025. From 11/01/2024 to 11/30/2024.
From 09/14/2024 to 10/01/2024.
e Assisted in driving sales by answering questions and providing product recommendations.

COMERCIAL DAHANA LIMITADA
Position: Stores assistant.
From 11/28/2022 to 08/31/2024.
e Restocked shelves and maintained product availability and visual appeal.
e Assisted customers in locating products and ensured a clean, safe shopping environment.

WFL SERVICOS GERAIS LTDA.

Position: Restaurant attendant.

From 05/02/2022 to 07/30/2022.
e Provided friendly and efficient customer service in a fast-paced dining environment.
e Accurately took orders and ensured timely food and beverage delivery.
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