
Jéssica Bruna de Freitas 
Freight Dispatcher | Trucking Operations Specialist | Load Planner 
📍 Brazil | 🌐 Open to Remote Opportunities 
 

Professional Summary 

Freight forwarding and dispatch professional specialized in the U.S. trucking industry. Strong 
experience in identifying the most profitable loads aligned with driver route planning, 
negotiating rates, and managing fleet operations. Skilled in route optimization, driver 
coordination, and problem-solving to ensure efficient, cost-effective, and reliable 
transportation operations. 

Key Skills 

●​ Freight Dispatch & Load Planning 
●​ Rate Negotiation 
●​ Route Optimization 
●​ Fleet Management (Power-Only/Flatbed Operations) 
●​ Problem Solving & Operational Issue Management 
●​ Paperwork & Documentation Management 
●​ Communication with Drivers, Brokers, and Shippers​

 

Professional Experience 

Freight Dispatcher / Load Planner​
 U.S. Trucking Industry​
 2023 – Present 

●​ Managed dispatch operations for up to 18 trucks simultaneously in power-only 
mode​
 

●​ Coordinated up to 7 flatbeds simultaneously, with additional experience in 
stepdeck, dry van, and hotshot operations​
 

●​ Negotiated freight rates with brokers to maximize profitability ​
 

●​ Assigned loads according to driver location, available hours, and equipment type​
 

●​ Planned routes to reduce fuel consumption and transit time​
 

●​ Resolved operational challenges including delays, breakdowns, and unexpected 
issues​
 

●​ Managed essential documentation such as rate confirmations, delivery status, and 
basic billing information 



●​ DAT and Truckstop load boards​
 

Equipment Experience 

●​ Flatbed 
●​ Stepdeck 
●​ Dry Van 
●​ Hotshot 
●​ Power-Only​

 

Languages 

●​ Portuguese – Native 
●​ English – Advanced 
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