
CONTACT

SKILLS

LANGUAGES

+55 11 99651 8711 

esmelferrari@gmail.com

São Bernardo do Campo, São Paulo,
Brazil

Housekeeping and deep cleaning

Laundry and room organization

Team support during busy periods 

Cleaning products and sanitation practices

Organization of living spaces

Ability to work independently or in a team

Caregiving support (daily routines)

Time management and routine tasks

Kitchen support and basic food preparation

Food handling and preparation

English: Intermediate
Portuguese: Native
Spanish: Basic

ESMERALDA FERRARI

WORK EXPERIENCE

PROFILE

I have over three years of experience as a Housekeeper, delivering high-quality
cleaning and organization in hotel environments. I work effectively both
independently and as part of a team, promptly report maintenance issues, and
follow hygiene and safety protocols. I am resilient, flexible, and committed to
providing excellent service. 
I am willing to take on additional responsibilities as needed and have strong
work references.

EDUCATION

Marketing – Sales, Distribution and
Digital Marketing

      Methodist University of São Paulo
Bachelor’s Degree – Business and
Ethics (Equivalency)

       CELA International University 

Housekeeper | André Building | Brazil
2023 - Present

Responsible for daily cleaning and organization of apartments, maintaining
hygiene and presentation standards.
Handle full housekeeping routines, keeping spaces clean, organized, and ready
for use.
* Clean rooms, bathrooms, and common areas
* Sweep, vacuum, scrub, and dust surfaces
* Change linens and make beds
* Remove trash and restock supplies
* Maintain cleaning materials and organization
* Follow hygiene and safety procedures

Housekeeper & Caregiver | Self-Employed | Brazil |
2020 - 2025

Worked providing housekeeping and daily support for an elderly client in a home
environment.
Handled both cleaning and basic caregiving tasks, maintaining organization,
hygiene, and daily routines.
* Clean and organize all areas of the home
* Prepare meals following dietary needs
* Assist with basic daily activities and hygiene
* Manage groceries and household supplies
* Maintain a safe and organized environment

Kitchen Assistant (Volunteer) | First Baptist Church of Baeta Neves | Brazil
2009 - Present

Support kitchen operations during events, helping with food preparation,
cleaning, and organization.
* Assist with food preparation and service
* Clean and sanitize kitchen areas
* Organize ingredients and supplies
* Support team during events

HOUSEKEEPER

WORK ATTRIBUTES

Reliable and consistent

Organized in daily routines

Careful with hygiene and safety

Patient and attentive

Works well under pressure

Responsible with tasks


	ESMERALDA FERRARI
	CONTACT
	São Bernardo do Campo, São Paulo, Brazil
	SKILLS
	LANGUAGES
	English: Intermediate
	Portuguese: Native
	Spanish: Basic

	EDUCATION

	HOUSEKEEPER
	PROFILE
	I have over three years of experience as a Housekeeper, delivering high-quality cleaning and organization in hotel environments. I work effectively both independently and as part of a team, promptly report maintenance issues, and follow hygiene and safety protocols. I am resilient, flexible, and committed to providing excellent service.  I am willing to take on additional responsibilities as needed and have strong work references.
	+55 11 99651 8711
	esmelferrari@gmail.com

	WORK EXPERIENCE
	Housekeeper | André Building | Brazil 2023 - Present
	Responsible for daily cleaning and organization of apartments, maintaining hygiene and presentation standards. Handle full housekeeping routines, keeping spaces clean, organized, and ready for use. * Clean rooms, bathrooms, and common areas * Sweep, vacuum, scrub, and dust surfaces * Change linens and make beds * Remove trash and restock supplies * Maintain cleaning materials and organization * Follow hygiene and safety procedures
	Housekeeper & Caregiver | Self-Employed | Brazil | 2020 - 2025
	Worked providing housekeeping and daily support for an elderly client in a home environment. Handled both cleaning and basic caregiving tasks, maintaining organization, hygiene, and daily routines. * Clean and organize all areas of the home * Prepare meals following dietary needs * Assist with basic daily activities and hygiene * Manage groceries and household supplies * Maintain a safe and organized environment
	Kitchen Assistant (Volunteer) | First Baptist Church of Baeta Neves | Brazil 2009 - Present
	Support kitchen operations during events, helping with food preparation, cleaning, and organization. * Assist with food preparation and service * Clean and sanitize kitchen areas * Organize ingredients and supplies * Support team during events
	WORK ATTRIBUTES
	Marketing – Sales, Distribution and Digital Marketing
	Methodist University of São Paulo
	Bachelor’s Degree – Business and Ethics (Equivalency)
	CELA International University




