
WILLIAM SANTANA
DEVOPS ANALYST
Cell Phone: +55 11 92108-8247
E-mail: william.fsantana@hotmail.com
Address: Joaquim Guimarães, 651- Butantã – São Paulo- Brasil

DEGREE
Computer Engineering – UNIFIEO, Brazil (FIEO University Center of Brazil).

COURSE/CERTIFICATION
DXP Cloud Partner Technical Specialization Cert

Linux Fundamentals Course
Fundamentals of IT Management Course
Linux Fundamentals Course

Containers Fundamentals Course

JavaScript Tutorial Course

Cloud Fundamentals Course

DevOps Essentials Linux Course

Developing Mobile Apps with Android Studio Course 
Introduction to Python Course

HTML – Advanced

Machine Learnig Course

SOFTWARES
- Docker - Openshift RedHat 7/8/9
- Kubernets - JSON
- Maven - Openshift
- Nagios - Jenkis
- Jira - SQL
- Ngix - Grafana
- Azure - AWS Cloud
- Dast and Sast - Zabbix
- GitHub - Gitlab
- Vmware - Liferay
- Jenkins - Terraform
- Linux Mint/Kali/Debian/CentOS
- Android Development - IOS 13 & Swift 5

KNOWLEDGE
- Cisco Network - Agile methodology
- Docker environment - Infrastructure as code
- DevSecOps - CyberSecurity Sast/Dast
- HTTP/HTTPS, DNS and web servers protocols.
- Workflow                       - VPN

SUMMARY
- DevOps and DevSecOps
- Infrastructure analyst
- Python Developer

LANGUAGES
English (read, listen, write, speak)
Portugues (Native or Bilingual) 
Spanish (listen, speak)

WORK HISTORY
VERIZON – BOSTON/ EUA

TÉCNICO DE CAMPO
PERIODO: A B R -2022 A A G O - 2025

- Installation, repair, and testing of lines for different technologies.

- Reading and interpreting engineering plans.

- Fiber-optic crimping.

- Installation and configuration of modems and routers.

ENTELGY CONSULTING – SAO PAULO/ BRAZIL
DEVOPS ANALYST
PERIOD: F E B  - 2019 FROM M A R C H - 2022

- Docker container creation and make it available for development 
team.

- Implementing DevOps pipeline to propose improvements and cost 
reduction

- Using openshift to manage customer containers

- Building and compiling Shell scripting, Java and Python

- Use of HTTP/HTTPS and DNS protocols

- Server management using VMware

FOURSYS PROJECT AND SYSTEMS
Cobol developer
 PERIOD: M A R -2018 FROM F E B - 2019

- Survey, analysis and programming of Financial Systems.

-  Monitoring the implementation of the systems directly in the 
customer's production base.

- Bradesco Client, Technical Incidents, Ticket Resolution.

- Used DBeaver, SQL to access Databases.

- Production monitoring of Mainframe Batch jobs.

-

CONNECTCOM IT
SUPPORT AND NETWORK TECHNICIANA
PERIOD: S E P -2015 FROM F E B - 2019
- Tracking open calls in the GLPI tool.

- Performing network configuration on network equipment 
(Switch, router, modem among others).

- Setting of all equipment connected to the network, 
printers, router, cameras among others in all units.

-
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