Renato Sousa Dos Santos

+5511970859287 | renatosousasp.contato@gmail.com | Diadema, 09910720 Brazil

SUMMARY

Software developer specializing in enterprise and marketing platform development using Java, Spring Boot,
JPA and SQL Server. Delivered ERP integration features, investigated application defects, and maintained client-
facing and internal systems. Contributed to team performance through training and coaching support.

SKILLS

» Java programming » Application troubleshooting
» Spring Boot framework » Problem solving

e APl integration e Team management

» SQL Server » Collaborative teamwork

» Web application design o ERP integration
EXPERIENCE

Software Developer, Itm Channel Marketing, November 2022-Current
Sao Paulo-SP, BR

 Integrated APIs connecting ERP data and marketing platforms.

» Developed web applications supporting channel marketing campaigns and partner workflows.
» Maintained software features for client portals and internal marketing tools.

» Trained new team members on procedures, safety, and service expectations.

» Evaluated team members' job effectiveness and addressed issues.

» Coached, mentored and trained team members in order to improve their job performance.

Software Developer Intern, Itm Channel Marketing, August 2021-November 2022
Sao Paulo-SP, BR

» Developed Java features for enterprise software team using VRaptor, Spring Boot, JPA, SQL Server,
enhancing software functionality.

» Developed software features for marketing channel platforms
» Debugged application issues across internal business systems

» Updated code to align with team standards and project requirements following team standards and project
requirements

EDUCATION AND TRAINING

Bachelor of Science
Computer Science, Universidade Paulista, Sdo Paulo- SP December 2022

LANGUAGES
Portuguese: Native  English: B1

Native Intermediate (B1)



